Application to the Dispute Tribunal

The Dispute Tribunal settles disputes without going to court.

The tribunal is:

for small claims up to $30,000.
quicker, cheaper and less formal than court
legally binding (you must follow its decisions)

The tribunal cannot help with:

employment

renting (disputes between landlords and tenants) or body corporate issue
rates, taxes, social welfare benefits or ACC payments

intellectual property (copy right and who owns an idea or creative work)
family law issues — relationship property, wills, care of children

debt collection

To make a claim:

Applications for claim can be completed by applying online or filling in a paper claim form which can be downloaded
from the website https://www.disputestribunal.govt.nz/how-to-make-a-claim/

Fees

If the total amount sought under the claim is less than $2,000, the fee is $45. For a claim between $2,000 — $5,000,
the fee is $90. For a claim between $5,000 - $30,000 is $180.

The fee to enforce an order of the Disputes Tribunal will now need to be paid at the time the application when
enforcement of the order is sought.

What to prepare and expect at a hearing:

If you made the claim, you are the applicant

If you are defending the claim, you are the respondent

Bring yourself and any witness or people and supporting documents for your case

The hearing is run by the referee and they lead the hearing to reach an agreement between everyone. If the
agreement is approved by the referee, it’s binding (you must follow the agreement), if you cannot agree,
then the referee makes a decision. Sometimes the referee may require more information, if so, the rest of
the hearing will be put off. You will need to be back at another time.

Decision in your favour:

The Tribunal will not check if everyone has followed through on the agreement after the hearing. You must
ensure you have the address (work and home), phone number, email address and details of any vehicles
they own. These details allow the court to force the person to follow the order if they do not.

If the party does not follow, you can apply to the district court for a court order to enforce the agreement or
hire a lawyer or hire a debt collection agency to collect any payment that you are owed.

Decision not in your favour:

If the decision is against you it will set out what you must do and by when

If you believe the referee ran the hearing (or a Tribunal investigator carried out an inquiry) in a way that was
unfair and which had an effect on the result you can appeal the decision to the District court. This must be
done within 20 working days from the date of the Tribunal order
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